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General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. Making any identification mark in the answer-book or writing roll number anywhere other than
the specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 63/SS/A, SetW on the Answer-Book.

5. (a) The Question Paper is in English I Hindi medium only. However, if you wish, you can
answer in anyone of the languages listed below:

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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This Question Paper consists offour parts, viz., 'A', 'B', 'C' and 'D' containing
30 questions.

All questions are compulsory.

Read the instructions carefully before attempting questions.

~ ~-11;f.q 30 ~ t -:siT:qn: 'lWT '31, 'Gi', '~' (f?.TT 'G' .q~ ~ I

~~~~I

~;rhf)T~~B~UTRBF$r~ I

PART-A

~-31

1x 10 = 10Multiple Choice Questions:

cq§PclCf)~lj ~ :

I. Learning through experiences by feeling them and getting personally involved in the
situations before them is
(A) Concrete Experience (8) Reflective Observation
(C) Abstract Conceptualization (D) Active Experimentation
~ it llT'af11 B~ ~ m mw.n 3fu:m~ ~~ .q 7T<Xl'+:;fCfn~l'T"'O>'l(1~ B
~~~~?
(A) im~ (8) ~(1'"HflC1 3"iClc,ilCf).,

2. Complete the following: Payment of Wages Act __ .
(A) 1956 (8) 1926
(C) 1936 (D) 1948

R8R1f{3(1 'Cf)) ~ <R : ~ ~ 31f~ __
(A) 1956 (8) 1926
(C) 1936 (D) 1948
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3. Which of the following can be used to communicate?
(A) Facial expressions (8) Posture
(C) Gesture (D) All of these

f;p:"'iR1R9(1 .q if ~ ~ ~ in~ fc8n 'llT BCf)(fT ~ ?

(A) ~inmq (8) m
(C) m (D) ~~W~

4. Which of the following is used to separate parts ofa sentence?
(A) Comma (8) Semi colon
(C) Full stop (D) None of these

R kl R1R9 (1.q if ~ m ~ inmiit <iT 31WTmin~ fc8n \lff(fT ~ ?
(A) 3"l('qfCI{111

(C) ~~

(8) 31ti~

(D) ~if~~

5. The past (second form) tense of the verb 'COME' is?
(A) Come (8) Came
(C) Coming (D) Will come

ftn<:rr 'COME' Cf)f ~ (~~) ~

(A) Come
(C) Coming

(8) Came
(D) Will come

6. Which of the following feature is used to create multiple copies of a letter customized
for different people?
(A) Mail Merge (8) Subscript
(C) Smart Art Graphics (D) Paste

RklR1R9(1 .q if fcR:1 fCI~It5l(11Cf)f ~ fcrA::F1 ~ in~ 3"ljtR1(11OBf cRt ~ >rf(r:rT ~
in~ fcnm \lff(fT ~ ?
(A) ipr ~ (8) ~~fBhc:c:
(C) ~ 31Ti !'I1N;Cffi (D) ~

7. ISP stands for
(A) Interest Service Provider
(C) Interest Security Provider

3"l1{l!>~CnCf)f ~ ~

(A) ~ ircrT >rey(11

(C) ~ W&1T >ICJ(lT

(8) Internet Security Provider
(D) Internet Service Provider
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8. The act of making something official is called
(A) Accreditation (8) Rating
(C) Certification (D) Norm
M~c8 31Tf~~cfiT~ R8R1R9d itit~ Cf)~~IJl ~ ?
(A) $1('414"1 (8) 'tR:rr

CD) llRCf)

9. SMEs stand for
(A) Small and Major Enterprise
(C) Small and Mixed Enterprises
~CflT~~~ ?
(A) ~3fR~~

(C) ~3fR~~

(8) Small and Medium Enterprises
(D) Service and Manufacturing Enterprises

(8) ~ 3fR li'afli ~

(D) itcrr 3fR ~RI1TOI ~

10. The point of no profit - no loss is known as
(A) Break Even Point (8) Contribution
(C) Fixed Cost (D) Return on Investment
~~~~C1N~ 3fR~wR

(A) C1N - ~W-ml (8) ~

(C) ~~ (D) Riro1:f\ S1RtCfi~

PART-B
~-lf

Very Short Answer Questions:
JiRt(.1I{~:(l4~ :
11. Akash is a very successful entrepreneur. He is very ambitious and wants to expand.

To do so he needs to increase his profits. Therefore, he focuses on cutting costs. He
ignores the various laws and regulations. Do you think Akash is a wholesome leader?
Why not?
~ ~ ~ tt ~ ~ ~ 1~ ~ l1~fqlCf)iafr ~ 3fR fcr~f\,cw:rr~ ~ 1~

~~~'3B311=RT~~~ 1~,~~it~1:f\~~Cf)«fT~ I
~ ~ ~ 3fR ~ R4141cfiT~eyT Cf)«fT~ I Cf4T~ WRIT ~ fcn ~ ~ ~<:r ~
~ ? cp:ff~ ?

2 x 8 = 16

12. Do you think apathy and sympathy are same? If not, why?
Cf4T~WRIT~fcn3<lfrHdl3fR~~~ ?~~, mCRiT?

13. How quotation mark is different from a question mark? Explain with the help of an
example.
~ ~ S1~"1ql:qCf)~ it fcn~nlenn: 'A=R' ~ ? ~ 3<1~{OI cfiTf1~14dl it f111$11$C!>I
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14. Find the mistakes in the given statements and rectify them:
(a) Both my grandparents is going to a yoga camp.
(b) A man were eating his food.
~~~ifllC1Rp~r~ 3fu:~~tffi:
(a) Both my grandparents is going to a yoga camp.
(b) A man were eating his food.

15. What is bandwidth and data usage?
~·S~~l4 3fu:m-~~% ?

16. What is hardware? Give 3 examples of hardware.
$Ig~~{ ~ % ? $Ig~~{ if; 3 3i:;1${OI~ I

17. How would you explain digital marketing? Is Digital marketing same as internet
marketing?
:mer fSRi1c:C1I1I41Rll cfiT ~ ~ -w ? ~ fSRi1c:C1I1I41Rll 3fu: ~ I1I41Rll ~ 1ft
~ ?

18. Shyam runs a hair dressing saloon with male and female employees. Due to corona
virus business has been severally impacted. He decides to cut down on his costs by
firing all the female employees from the saloon as he thinks males are the main bread
earner of their families. Do you think Shyams decision is ethically justified? Ifnot,
why? What else could be done to cut down costs of the business instead of firing
female employees?
~ ~ 3fu: ~ -=-Cfl4r1="CIn+'TIP,-m~1if;m~~ ~ ~ ~ % I ~ crrm1 if; ~
CflIi1~I{ ~ ~ ~ ~3Tf % I ~ ~ it ~ ~ Cfl4"C1IP,~1<it RCflIC1Cfl{~ ~
if Cfiitffm CflT~ Cf)@T %~ "3il WffiT ~ fcn ~ 31cR crftcrn if ~ ~ 1:f"f-l ~ I
~31NCfl1WffiT%fcn~CflT~~~it~% ?~~W~?~
Cfl4"C1If{~l<it ~ it R CfllC1~if;~ OQ cH"l1~ cfiT C1TTTdif ~ "Cfl"8 if;~ 3fu: ~ ~
·~i=rnrCfl(rr~ ?

PART-C
~-~

Short Answer Questions: 4 x 6 = 24
(.1t{_"d {) 1I ~ :
19. What do you understand by given and chosen identities. Give two examples of each.

>T0'f 3fu:~sft~it :mer~~~ ? ~if;~-~ 3i:;1${OI~ I

20. In the process of communication one must not hear but listen. Do you agree with the
given statement? If yes, explain the differences between hearing and listening.
~J:$lt5l01 cfiT ~ if fcnm <it ~ ~ ~ t?:IH'lcfCfl ~ ~ I ~:mer ~ ~ Cfl?R it
~~ ?~"$T, W~3fu:t?:IH'lJCfl~if~~~ I
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21. A report and an article may sometimes be confused with each other. To avoid such
confusion, give four points of differences between a report and an article.

~ ftq1i 3fu: ~ ~ Cfllft -Cfllft ~ ~ it um~ ip:r~ ~ I ~ CfW it WiBffi it
~~ftq1i3fu:~~it~~it~~~ I

22. What are the following functions used for in MS-Excel ? SUM. AVERAGE, COUNT
and MAX.

MS-Exce1 it f.P:""iR=tfuld~ Cf)l ~ fet:;ftR=tl!;~ ~ ~ ? SUM, AVERAGE,

COUNT 3fu: MAX.

23. Explain the concept and phases of business incubation.

Cilqftl;q 3'ltSl1I;q., ~ 31cf'Q'RUTI 3fu: ':~RUThfr~ ~ I

24. What is entrepreneurship? How is it different from self-employment?

3S;Qf1jdl~~ ? ~~-~BfcnB)[Cf)R~~ ?

PART-D

Long Answer Questions: 5 x 6 = 30

25. P (Female) and K (Male) are two employees in your organization who seemed to be
very close. You have observed them in each other's vicinity on various occasions in
office. They have also been seen holding hands and they seemed to be comfortable
with each other. But one day P comes to you crying and complains about K's
misbehavior that K tried to misbehave with her (P) despite of the fact that she asked
him to stop. Also, he started sending threatening messages to her after she stopped
him. As a responsible employer how would you react in such a situation?

P ~) 3fu: K~) 3rnit WT&1 it cJ Cflq"'-lID~ ~ ~ ~ C1'T ~ ~ I ~ ~
CflI;QT~4it~ ~ 11\ ~-~ it 3ffi1-l:ffi1~ ~ I ~ ~ ~ m ~ TP-n ~ 3fu:
~ ~- ~ it um~ m"i\lf\ 3ffif ~ I ~ ~ ~ PW~ 3rnit l:ffi13mft ~ 3fu:'K it
~04q~W it ~ it ~ICflI;qd~ ~ fcn K ~ ~ (P it) um ~04qf\l~ Cfl'G ~ ~~,
~ ~ (P~) '3it (K 'CflT)m it ~ m ~ Ium tr P it ~ ~ ~ 11\ K '3it ~
m~ mCfl'G(1'TT I ~ ~~;;I~ R<OllCfdl it~it 31r1-Q:m~it~ Slfdf9h41 ~ ?
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26. This year you are going to complete your education and intend to apply for a job of a
receptionist in a large organization. You have to draft your resume for this job stating
the necessary details as may be expected from a fresher.
~ mc1 3m 3ltRT rn~ 1ft Cfi8 ~ \% ~ 3fu: ~ ~ ~ if f{flqlRR cf;T~ if> fW;
~ Cfi8 CfiT~ ~ ~ 1~ ~ ~ if> fW; 31CRT iiW~lSIGI(~) CfiT~
~ CflGT ~, ~ 3'l1~~,*:f) Rl~{OnCfiT~ ~ m CflGT ~ ~ ~ ~ %m
("i~m~31T) it ~ ~ BCfi(fl t 1

27. The present age is the age of internet where everything is just a click away but while
using it one must apply some caution as a responsible citizen. List out the netiq uettes
expected from a responsible citizen.
~~~CfiT~t~~¥9~~~mcf;T~l:Rt~~~~
~ ~ NP:2!C:I{"iIJlf{Cf)if> ~ if¥9 ~qr;ft ~~ 1~ rz,iWlC:I{"iIJlf{Cf)it ~~
~Rth<+1cf;T~ ~ 1

28. What is transition in PowerPoint ? What are the steps to be followed while applying
transition in a PowerPoint presentation?
~ ~ if ?iNi~H~ t ? ql~{qT~G~:]j~~Hif ?iNi~H~ ~ ~ m~ CfiT~
fc8:rr \ifRT ~ ?

29. "Technology forms the core of modern enterprises and technological advancements
can give definite boost to a business". Do you agree with the given statement? [fyes
you must explain at least five technological factors affecting a business.
"stl~..iWI4i1 31TqRq:;~ CfiT~ f%"fm t 3fu: (iCf)'i14i1"SJ1T'fu ~ oq~+11;qcit R R'cq (i ~ it~ ~ ~
~~~t" 1~3m~~~itBWRft ?~m, moq~BI;qc8~~
~ "Cf)l1 it "Cf)l1 ~ (iCf)-i"I4i1~ cf;T~ ~ 1

30. Nowadays cost-advantage has become a decisive point in determining success of a
business. Therefore, not everything is done in-house by the organizations and various
products are procured from outside if they are available at a cheaper cost and various
services are also outsourced. Explain the meaning, advantages and disadvantages (two
points each) of inhouse production and outsourcing.
~ oq~BI;q cf;TB'f)i;1(11CfiTf.:r~ Cfi8 if "fI1TRf-~ ~ ROIT;qCf)~ ~ l"RIT t 1~,
~~~¥9~~fc8rr~3fu:~~cit~it~~t~ir
~ ~ l:R ~~ ~ 3fu: ~ oo3if CfiTm ~ ~"l<·nCf){OIfc8rr ~ t 1 ~
~ 3fu: ~ ~\:rlCf){OIif> ;w.f, ~ ~ ~ (~if> ~~) cf;T~ cR 1
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